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Planning a survey - Objectives Step 1

Objectives of the project

= data management
= organizing study programs
= reporting
= alumni site
= issuing news and announcements
= integration of other systems
o = good maintainability

= user friendly

Stakeholder » increasing effectiveness
= employees * high performance and availability
= students

= goftware administration




Planning a survey - Objectives Step 2

Targets of the survey
= accessibility

= usability

= performance

Focus on stakeholder
= employees
= students




Planning a survey
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BeHn cTe kako Mouye Apmenckn. OfjaseTe ce osae.
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= simple and clear

Survey size and period
= Employees and students
* During examination period
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Planning a survey - Survey Draft

[eHepanHo Kako CTe 330B0/IHWN CO KOPUCTEHETO Ha iKnow cucremoT?

MHory 3aposoneH
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HeyTpaneH
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Kako 6 ji

MHory 3ago
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HeyTpaneH
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MoTnonHo ¢
Ce cnoxyse
HeyTpaneH
He ce cnox:

BoonwTo He
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MpernefyeayoT ru NPUKaXyea cuTe MHPOPMALNM KOPEKTHO.
=B

MoTnonHo ce cnoxysam
Ce cnoxysam
HeyTpaneH

He ce cnoxysam

BoonwTo He ce cnoxysaMm
BpemeTo Ha BUMTYBatb€ W BPEMETO Ha OArOBOP Ha CUCTEMOT COOABETCTBYBA CO

COAPXKWHETA KOja Ce NPUKaXyEa.
MOVE.

EED
MoTnonHo ce cnoxysam

Ce cnoxysam

HeyTpaneH

He ce cnoxysam

BoonwTo He ce cnoxysaMm

CUCTEeMOT MMa KOH3MCTEHTEH uarnes.
EED

MoTnonHo ce cnoxysam
Ce cnoxysam
HeyTpaneH

He ce cnoxysam

BoonwTo He ce cnoxysam

Introduction

explaining the objectives of the
application

explaining the goals of the survey

Categorization

general Information
usability
quality of information

Response options

5 choices (ranking)




Results from a survey

Conducted during 2 days
Anonymous

On Macedonian Language
420 responses




Results from a survey - Question 1
— 1

What is your general satisfaction from the iKnow syste
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Very Satisfied Satisfied Neutral Not Satisfied Not Satisfied at
all




Results from a survey - Question 2
— 1

How do you evaluate the support that the system
gives you as a student?
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all




Results from a survey - Question 3
1 ]

Do you support future usage of this system with
enhanced functionalities?

114,

Completelly Agree Neutral Do not Agree Do not Agree at
Agree all
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Results from a survey - Question 4
1 [

The browser you are using displays all information
In a correct way?
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Results from a survey - Question 5

The loading time and the response time of the system

corresponds to the content which is displayed
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Results from a survey - Question 6
1 ]

The system has a consistent look and feel.
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Completelly Agree Neutral Do not Agree Do not Agree at
Agree all




Results from a survey - Question 7

The messages the system communicates are
clear and descriptive
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Results from a survey - Question 8
1 ]

There is an easy channel available to communicate
with an administrator
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Results from a survey - Question 9
1 ]

The content is understandable and up to date.
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Agree all




Do you have any questions?




